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INTRODUCTION

Few  office  workhorses
h a v e  e a r n e d  t h e
reputation for reliability
and  p r i n t  vo lume
endurance  quite  like
the HP LaserJet 4200
series. Even years after
its  initial  release,  this
monochrome  laser
pr in ter  remains  a
staple  in  small  offices,
busy  workgroups,  and
IT  departments  across
the  globe.  However,
even  the  most  robust
m a c h i n e s  c a n
encounter  hiccups.
W h e t h e r  y o u  a r e

dealing  with  paper
jams,  blurry  prints,  or
error codes that seem
t o  h a v e  n o  l o g i c ,
k n o w i n g  h o w  t o
diagnose  and  resolve
these  problems  is
essential  for  keeping
your  workflow  moving.
This  comprehensive
Hp  Laserjet  4200
T r o u b l e s h o o t i n g
Guide  is  designed  to
walk  you  through  the
most  common  issues
step  by  step,  helping
y o u  r e s t o r e  y o u r
p r i n t e r  t o  p e a k
performance  without
unnecessary downtime
or  expensive  service
calls.
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From power failures to
quality degradation, we
wil l  cover  the  core
a r e a s  o f
troubleshooting for the
HP LaserJet 4200. You
will  learn  practical
techniques  to  isolate
problems,  interpret
c o n t r o l  p a n e l
messages, and perform
basic maintenance that
can  prevent  many
issues  from  recurring.
By  the  end  o f  th i s
guide, you will have a
c lear ,  ac t ionab le
roadmap  for  keeping
your  LaserJet  4200
running  smoothly.  Let
us begin by addressing
o n e  o f  t h e  m o s t
frequent  frustrations:
p a p e r  h a n d l i n g
problems.

UNDERSTANDING
PAPER JAMS AND
FEEDING ISSUES

P a p e r  j a m s  a r e
perhaps  the  most
common  interruption

for  any  laser  printer,
and  the  HP  LaserJet
4200  is  no  exception.
While  the  printer  is
d e s i g n e d  w i t h  a
straight paper path to
minimize jams, certain
conditions  can  stil l
cause paper to stall or
m i s f e e d .
Understanding  where
jams  typically  occur
and how to clear them
properly  is  the  first
s t e p  i n  a n y  H p
L a s e r j e t  4 2 0 0
T r o u b l e s h o o t i n g
Guide .

Clearing
a Jam in
the Input
Tray
If the printer reports a
jam  but  you  see  no
paper inside the main
body, always check the
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input  tray  first.
Occasionally,  a  sheet
can partially  feed and
remain stuck near the
pickup  ro l lers .  To
access  this  area,  pull
the tray completely out
of the printer. Look for
any  crumpled  or  torn
p i e c e s  o f  p a p e r
wedged  beneath  the
rollers  or  along  the
metal  guide  plates.
Even a small fragment
can  cause  repeated
jams .  Remove  a l l
debris gently, avoiding
the use of sharp tools
that could damage the
rollers. Once you have
cleared the area, push
the  tray  back  in  firmly
until it clicks into place,
and then press the Go
button  on  the  control
p a n e l  t o  r e s u m e
printing.

Clearing

Jams in
the Fuser
Area
O n e  o f  t h e  m o r e
sensitive areas on the
HP LaserJet 4200 is the
f u s e r  a s s e m b l y ,
located at  the rear  of
the printer.  Jams here
can be tricky because
mel ted  toner  may
cause  the  paper  to
adhere  to  the  fuser
roller. If you see a jam
error and the paper is
not  visible  from  the
front,  open  the  rear
output  door.  You  will
find two green handles:
one for  the fuser  and
one  for  the  duplexer.
Gently  pull  the  green
tabs to release tension
on  the  rollers,  then
careful ly  s l ide  the
paper out. Always pull
t h e  p a p e r  i n  t h e
direction  of  the  paper
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path to avoid tearing it.
If a piece tears, use a
flashlight to inspect the
fuser  area  thoroughly
before  closing  the
door. A small scrap left
inside could scorch or
cause new jams.

Preventin
g
Repeated
Paper
Jams
If you are experiencing
frequent  paper  jams,
the issue may not  be
with  the  paper  path
a l o n e .  C h e c k  t h e
cond i t i on  o f  your
paper. Moisture, curled
edges,  or  wrinkled
sheets  are  common
culprits. Store paper in
a dry environment and
avoid using paper that

has been sitting in an
o p e n  r e a m  f o r
extended  periods.
Additionally,  inspect
the  pickup  rollers  for
wear  or  glazing.  Over
t i m e ,  t h e  r u b b e r
surface  can  become
smooth, losing its grip
on the paper. Cleaning
the rollers with a lint-
free  cloth  dampened
with  isopropyl  alcohol
can restore traction. In
many cases,  replacing
t h e  p i c k u p  a n d
separation  rollers  is  a
straightforward  fix  that
dramatically  reduces
jam  frequency.

RESOLVING PRINT
QUALITY
PROBLEMS

Another  category  of
issues that often leads
users  to  seek  an  Hp
L a s e r j e t  4 2 0 0
T r o u b l e s h o o t i n g
Guide  involves  print
quality  deterioration.
W h e t h e r  y o u  a r e
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seeing vertical streaks,
faded  text,  smudging,
or random black spots,
t h e  r o o t  c a u s e  i s
usually linked to one of
a  few  consumable
c o m p o n e n t s  o r
environmental factors.

Vertical
Streaks
or Bands
If  you  notice  a  dark
vertical  line  repeating
down  the  page,  the
most likely culprit is a
scratched or damaged
drum  inside  the  print
cartridge. The drum is
a  pho tosens i t i ve
cylinder  that  transfers
toner  to  the  paper.
Over  time,  debris  or
wear  can  create  a
permanent  mark  on
the drum surface. The
simplest  solution is  to
rep lace  the  toner

cartridge.  However,  if
the  streaks  appear
lighter,  they  may  be
caused by a dirty laser
scanner  window  or  a
buildup  of  debris  on
the  transfer  roller.
Consider  running  a
c a l i b r a t i o n  o r
cleaning cycle from the
printer  menu.  If  the
problem  pers is ts ,
inspect  the  cartridge
c a r e f u l l y  b e f o r e
discarding  it.  You  can
sometimes  see  the
scratch  on  the  green
drum surface.

Faded or
Light
Print
Consistently light print,
especially  across  the
entire  page,  usually
indicates that the toner
cartridge is running low
or is nearing the end of
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its life. The HP LaserJet
4200  offers  an
Economode  setting
that  reduces  toner
usage,  but  if  this  is
enabled, it will produce
l i gh te r  ou tpu t  by
design.  Check  the
printer  configuration
p a g e  t o  s e e  i f
Economode is on. If  it
is  off  and  the  print  is
still  light,  remove  the
toner  cartridge  and
gently rock it from side
to  side  to  redistribute
any remaining toner. If
that  does  not  help,  a
new  cartridge  is  the
surest  remedy.  Also,
ensure that the printer
is  set  to  the  correct
paper  t ype  in  the
driver.  Using  a  paper
type  se t t i ng  tha t
expects  heavier  stock
can  reduce  tone r
transfer  efficiency.

Smudgin
g or
Ghosting
Smudges on the page,
particularly  if  they
appear  as  repeating
m a r k s  a t  r e g u l a r
intervals,  point  to
issues within the fuser
assembly.  The  fuser
uses heat and pressure
to melt toner into the
paper.  I f  the  fuser
roller  is  damaged  or
coated  with  adhesive
residue, it can transfer
toner  unevenly.  In
some  cases,  ghosting
(a  faint  reprint  of  a
previous  image)  can
indicate a problem with
the  drum  charge  or
cleaning  blade.  Start
by printing a few pages
of dense black or solid
graphics  to  see if  the
pattern  repeats  at  a
consistent  distance.  If
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the  interval  matches
the  circumference  of
the  fuser  roller,  the
fuser  l ike ly  needs
replacement.  If  the
interval  matches  the
drum  circumference,
focus on the cartridge
or drum unit.

DECODING
CONTROL PANEL
ERROR MESSAGES

The  HP  LaserJet  4200
features  a  relatively
straightforward  control
panel  wi th  an  LCD
display  that  reports
printer  status.  Error
c o d e s  c a n  b e
intimidating,  but  most
are  easy  to  interpret
with  a  little  guidance.
This section of our Hp
L a s e r j e t  4 2 0 0
T r o u b l e s h o o t i n g
Guide covers the most
common messages you
are likely to encounter.

Unsuppor
ted
Personalit
y / Printer
Language
Error
Y o u  m a y  s e e  a
m e s s a g e  l i k e
U n s u p p o r t e d
Personality:  PCL  or
similar.  This  typically
o c c u r s  w h e n  t h e
printer receives data it
cannot interpret, often
because of a corrupted
print job or an incorrect
driver  setting.  The
quickest fix is to cancel
the  current  job  from
the  control  panel  and
clear  the  print  queue
from your computer. If
t he  e r r o r  r ecu r s ,
update  the  printer



8

8 Hp Laserjet 4200 Troubleshooting
Guide

2024-10-11

driver  to  the  latest
version  compatible
with  your  operating
system. Also, check the
I/O timeout settings in
the  pr inter  menu,
ensur ing  that  the
p r i n t e r  i s  n o t
prematurely  closing
the  data  connection.

41.3
Unexpect
ed Size
Error
The 41.3 Unexpected
Size  error  indicates
that  the paper  loaded
in  the  tray  does  not
m a t c h  t h e  s i z e
expected  by  the  print
job.  This  is  common
when  a  user  changes
the  paper  size  in  the
tray  without  updating
the printer settings. To
resolve this, verify the

paper  size  setting  in
the  paper  handling
menu  on  the  control
panel,  and  ensure  it
m a t c h e s  w h a t  i s
physically  in  the  tray.
On the computer side,
check  the  page  setup
in  the  application  you
are  pr int ing  f rom.
When  eve ry th ing
aligns,  the  error  will
clear.

49.4F00
or Other
Hardware
Errors
C o d e s  s u c h  a s
49.4F00 often point to
a  firmware  or
communication fault. In
many  cases,  power
cycling  the  printer
resolves  the  issue.
Turn  the  printer  off
u s i n g  t h e  p o w e r



Hp Laserjet 4200 Troubleshooting Guide 9

9

switch,  wait  at  least
ten seconds, and then
turn it  back on. If  the
e r r o r  r e a p p e a r s
frequently,  check  that
the  printer  firmware  is
u p  t o  d a t e .  A l s o ,
inspect  the  network
c a b l e  o r  U S B
c o n n e c t i o n  f o r
damage. A faulty cable
can  introduce  data
corruption that triggers
h a r d w a r e  e r r o r
messages.  If  the code
persists after updating
firmware  and  cables,
the printer may require
a service technician to
diagnose  a  fa i l ing
formatter  board.

NETWORK AND
CONNECTIVITY
TROUBLESHOOTIN
G

In  modern  office
environments,  the  HP
LaserJet  4200 is  often
connected  through  a
network  rather  than
directly  to  a  single

c o m p u t e r .  W h e n
connectivity  fails,  the
p r i n t e r  b e c o m e s
effectively  invisible.  A
robust  Hp  Laserjet
4 2 0 0
T r o u b l e s h o o t i n g
Guide  must  include
s t r a t e g i e s  f o r
diagnosing  network
issues.

Checking
Network
Configura
tion
Start  by  print ing  a
configuration  page.
You  can  do  th is  by
holding  down  the  Go
button  for  about  five
seconds until  the blue
LED  starts  flashing,
then release. The page
will  show the printer's
IP  address,  subnet
mask,  and  gateway.
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Ver i f y  tha t  the  I P
address is  within your
network's range. If the
IP  shows  0.0.0.0  or
169 .254 .x . x ,  t he
printer is not receiving
a valid DHCP address.
In that case, check that
the  network  cable  is
securely  plugged  in
and that the link lights
o n  t h e  p r i n t e r ' s
n e t w o r k  p o r t  a r e
active.  Try  restarting
both  the  printer  and
the router or switch.

Assigning
a Static IP
Address
For  env i ronments
where the printer must
always be reachable at
the  same  address,
consider  assigning  a
static  IP.  Access  the
printer's  embedded
web server by entering

the current IP address
into  a  browser.  From
the  networking  tab,
you  can  manually  set
the IP address, subnet
mask,  and  default
gateway. If you cannot
access the web server,
you can set a static IP
d i rec t l y  f rom  the
c o n t r o l  p a n e l  b y
nav igat ing  to  the
Configure  Device
menu .  A  s t a t i c  I P
e l iminates  i ssues
caused by DHCP lease
e x p i r a t i o n s  a n d
ensures  consistent
connectivity.

Driver
and Port
Issues
Even if the printer is on
the  network,  your
computer  may  not
communicate  correctly
if  the  driver  or  port
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s e t t i n g s  a r e
misconfigured.  On
W i n d o w s ,  g o  t o
D e v i c e s  a n d
Printers,  right-click
the  printer  icon,  and
s e l e c t  P r i n t e r
Properties. Check the
port to ensure it points
t o  t h e  c o r r e c t  I P
address.  If  the  IP  has
changed,  add  a  new
standard  TCP/IP  port
w i t h  t h e  c u r r e n t
address. Removing and
reinstalling  the  driver
can  a l so  c l ea r  up
p e r s i s t e n t
c o m m u n i c a t i o n
f a i l u r e s .  A l w a y s
download  the  latest
driver directly from the
HP support website to
ensure compatibility.

PERFORMING
ROUTINE
MAINTENANCE

P r e v e n t i v e
maintenance  is  the
b a c k b o n e  o f  a n y
effective  Hp  Laserjet

4 2 0 0
T r o u b l e s h o o t i n g
Guide. By keeping the
pr in ter  c lean  and
replacing consumables
on  schedule,  you  can
avoid  many  of  the
problems  described
above.

Cleaning
the
Printer
Interior
Over time, loose toner
powder and paper dust
accumulate  inside  the
printer. This debris can
cause  misfeeds,  poor
print quality, and even
electrical shorts. Use a
dry,  lint-free  cloth  to
wipe down the interior
surfaces, being careful
to  avo id  the  laser
scanner  window.  A
s m a l l  h a n d h e l d
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vacuum  with  a  brush
a t t a c h m e n t  c a n
remove  toner  dust
from  crevices,  but
never  use  a  standard
household vacuum that
is  not  rated  for  toner
particles,  as  toner  is
conductive  and  can
damage  electronics.
Focus  on  the  paper
path, the transfer roller
a r e a ,  a n d  t h e
registration assembly.

Replacing
Maintena
nce Kits
The HP LaserJet 4200 is
designed  to  accept  a
maintenance kit that
i nc l udes  a  f u se r ,
transfer  roller,  and
pickup  rollers.  These
parts  have  a  finite
lifespan  measured  in
page  counts.  When
your printer nears the

end of  a  maintenance
interval,  the  control
panel  may  display  a
message  prompting  a
k i t  r ep l acement .
Ignoring  this  prompt
c a n  l e a d  t o
deteriorating  print
quality  and  increased
jams.  Investing  in  a
genuine or high-quality
c o m p a t i b l e
maintenance  kit  and
installing  it  according
to the instructions can
extend the life of your
printer  significantly.
Many  online  tutorials
demonstrate  the  step-
by-step  installation
process,  which  most
users  can  accomplish
in under thirty minutes.

Calibratin
g the
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Printer
Calibration  ensures
t h a t  t h e  p r i n t e r
delivers  consistent
pr in t  dens i ty  and
registration  across
different  jobs.  Access
the calibration function

through  the  printer
menu under the Print
Quality  submenu.
Running a calibration is
especially  important
after replacing a toner
c a r t r i d g e  o r
maintenance  kit.  This
process


